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	SUMMARY

	Start by briefly stating who you are professionally, how many years of experience you have, and in what industry. Follow this with a concise description of your core strengths or skills, focusing on both soft skills and technical abilities. Connect your skills to the results you can achieve for the company. Highlight any unique qualifications or certifications. Keep this to only a few lines.



	EXPERIENCE

	Senior Customer Success Manager
	ABC25 Solutions

	January 2018 – Present
	Washington, DC



· Start with a measurable achievement that impacts customer retention or satisfaction: Hiring managers look for concrete results, so show how your actions improved retention, growth, or customer satisfaction. Example: "Increased customer retention by 25% through personalized onboarding programs and consistent follow-ups."
· Highlight your ability to identify and resolve customer issues: Focus on how you addressed pain points or escalations and the tangible results of your efforts. Example: "Resolved 95% of escalated issues by implementing proactive account monitoring, resulting in a 30% reduction in churn."
· Demonstrate collaboration with cross-functional teams: Emphasize how you worked with teams to deliver a unified customer experience. Example: "Collaborated with sales and product teams to align customer needs with product features, leading to a 15% increase in upsell opportunities."
· Showcase your technical expertise or tools used: Customer Success roles often rely on specific tools or methodologies, so mention any relevant software or strategies that improved your workflow. Example: "Utilized Salesforce and Gainsight to track customer engagement, resulting in a 20% increase in customer satisfaction scores."
· Focus on leadership or mentorship contributions: If applicable, describe how you helped others achieve success and impact. Example: "Led a team of 5 Customer Success Managers, increasing team productivity by 40% through improved training and streamlined communication processes."

	Customer Success Manager
	Acme Software Services

	March 2015 – December 2017
	Washington, DC


· If you have additional experiences, you can use the same principles as above, and copy the table for each. Explore different skills that you can elaborate on during an interview.
	EDUCATION

	Bachelor of Sc. Communication, Vanderbilt University
	

	August 2010 – May 2014
	

	(Optional: note any honors or societies.)
	




